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Sales Reps by District

	Sales Rep
	District

	Sarah Edwards
	East

	Jane Peterson
	East

	Greg Stuart
	East

	Cary Johnson
	North

	Valerie Nelson
	North

	Dale Wallace
	North

	Lisa Feldman
	South

	Carol Wilson
	South

	Abby Taylor
	West

	Jamie Stevenson
	West

	Steve Downs
	West

	Ryan Richards
	West


	Ten Largest Objects in the Solar System

	Name
	Orbits
	Distance 
(000 km)
	Radius 
(km)
	Mass 
(kg)

	Sun
	
	
	697000
	1.99e30

	Jupiter
	Sun
	778000
	71492
	1.90e27

	Saturn
	Sun
	1429000
	60268
	5.69e26

	Uranus
	Sun
	2870990
	25559
	8.69e25 *

	Neptune
	Sun
	4504300
	24764
	1.02e26 *

	Earth
	Sun
	149600
	6387
	5.98e24

	Venus
	Sun
	108200
	6052
	4.87e24

	Mars
	Sun
	227940
	3398
	6.42e23

	Ganymede
	Jupiter
	1070
	2631
	1.48e23 +

	Titan
	Saturn
	1222
	2575
	1.35e23 +


The Solar System
As far as we know, there are nine planets locked in orbit around the Sun. Only one supports life. But there are countless other suns throughout countless galaxies scattered across the expanse of the universe. We still don’t know if life exists on another planet in some other galaxy.

But we do know more and more all the time about our own solar system. During the past 15 years, space probes such as the Mariner and Voyager missions have given us tremendous detail about all the planets in this system. Tiny by comparison to the Milky Way, our solar system is awesome, nevertheless, when considered in human scale.

Mercury

Named for the wing-footed messenger of the Roman gods, Mercury races around its orbit at a dizzying speed of 30 miles (48 kilometers) per second, making the Mercurial year only 88 Earth days long. In contrast, one rotation around its axis—or a single day—takes almost 59 Earth days.

Venus

Shrouded in the cloak of mystery, Venus, our nearest planetary neighbor, takes the name of the Roman goddess of love. For some unknown reason, Venus rotates on its axis in retrograde—that is, in the reverse direction of its revolution around the Sun.

Earth

For about 500 million years after its initial formation, the Earth remained at a rather stable 2000 degrees Fahrenheit (874.68 degrees Celsius). Comprised predominantly of iron and silicates, the Earth also contained small amounts of radioactive elements, mostly uranium, thorium, and potassium. As these elements decayed, they produced radiation that gradually heated the Earth, melting the iron and silicates. The iron sank to the center, forcing the lighter silicates to the surface and causing the violent processes that formed the Earth’s surface as we know it and that continue to form it even today.

Software Application Terminology
	Term
	Definition

	Add-in
	A term used, especially by Microsoft, for a software utility or other program that can be added to a primary program.

	Applet
	A little application. Prior to the World Wide Web, the built-in writing and drawing programs that came with Windows were sometimes called "applets." On the Web, using Java, the object-oriented programming language, an applet is a small program that can be sent along with a Web page to a user. Java applets can perform interactive animations, immediate calculations, or other simple tasks without having to send a user request back to the server.

	Batch job
	A program that is assigned to the computer to run without further user interaction. Examples of batch jobs in a PC are a printing request or an analysis of a Web site log. In larger commercial computers or servers, batch jobs are usually initiated by a system user. Some are defined to run automatically at a certain time.

	Beta
	The second phase of software testing in which a sampling of the intended audience tries the product out.

	CRM
	Customer Relationship Management, an information industry term for methodologies, software, and usually Internet capabilities that help an enterprise manage customer relationships in an organized way. For example, an enterprise might build a database about its customers that described relationships in sufficient detail so that management, salespeople, people providing service, and perhaps the customer directly could access information, match customer needs with product plans and offerings, remind customers of service requirements, know what other products a customer had purchased, and so forth.

	Defragmentation
	The process of locating the noncontiguous fragments of data into which a computer file may be divided as it is stored on a hard disk, and rearranging the fragments and restoring them into fewer fragments or into the whole file. Defragmentation reduces data access time and allows storage to be used more efficiently.

	Failover
	A backup operational mode in which the functions of a system component (such as a processor, server, network, or database, for example) are assumed by secondary system components when the primary component becomes unavailable through either failure or scheduled down time. Used to make systems more fault-tolerant, failover is typically an integral part of mission-critical systems that must be constantly available.

	File Format
	The layout of a file in terms of how the data within the file is organized. A program that uses the data in a file must be able to recognize and possibly access data within the file. For example, the program that we call a Web browser is able to process and display a file in the HTML file format so that it appears as a Web page, but it cannot display a file in a format designed for Microsoft's Excel program. A particular file format is often indicated as part of a file's name by a file name extension (suffix). Conventionally, the extension is separated by a period from the name and contains three or four letters that identify the format.

	Front-end
	Front-end and back-end are terms used to characterize program interfaces and services relative to the initial user of these interfaces and services. (The "user" may be a human being or a program.) A "front-end" application is one that application users interact with directly. A "back-end" application or program serves indirectly in support of the front-end services, usually by being closer to the required resource or having the capability to communicate with the required resource.

	Groupware
	Refers to programs that help people work together collectively while located remotely from each other. Groupware services can include the sharing of calendars, collective writing, e-mail handling, shared database access, electronic meetings with each person able to see and display information to others, and other activities. Some product examples of groupware include Lotus Notes and Microsoft Exchange, both of which facilititate calendar sharing, e-mail handling, and the replication of files across a distributed system so that all users can view the same information.

	InstallShield
	A product used by software developers to package software so that users can install it easily and safely. (It can also be used to uninstall a product.)

	Knowledge Management
	The name of a concept in which an enterprise consciously and comprehensively gathers, organizes, shares, and analyzes its knowledge in terms of resources, documents, and people skills.

	PDF
	(Portable Document Format) is a file format that has captured all the elements of a printed document as an electronic image that you can view, navigate, print, or forward to someone else. PDF files are created using Adobe Acrobat or similar products. To view and use the files, you need the free Acrobat Reader. Once you've downloaded the Reader, it will start automatically whenever you want to look at a PDF file.

	Screen saver
	An animated image that is activated on a personal computer display when no user activity has been sensed for a certain time. The original purpose of a screen saver was to prevent burn-in (the burning of an image into the phosphor inside the cathode ray tube after hours of the same image being rescanned). Today's CRT display technology makes burn-in unlikely except under extreme conditions.

	Shareware
	Software that is distributed free on a trial basis with the understanding that the user may need or want to pay for it later.


Employee List

	First Name
	Last Name
	Department
	Hire Date

	Pamela
	Johnson
	IT
	10/1994

	Sarah
	Anderson
	Marketing
	11/1997

	Katherine
	Emerson
	Sales
	08/1986

	Matthew
	Williams
	Sales
	07/2000

	Peter
	Anderson
	IT
	06/1993

	Karen
	Jacobs
	IT
	05/1992

	Roger
	Turner
	Marketing
	06/2001

	Amy
	Brown
	Marketing
	07/1999

	William
	McLeod
	Sales
	05/2000

	David
	Grayson
	IT
	02/1998

	Angela
	Behrens
	Sales
	03/1997

	Sarah
	Matthews
	IT
	04/1996

	Carol
	Reed
	Marketing
	08/1995

	Greg
	Carlson
	IT
	03/1997

	Andrew
	Turner
	IT
	04/1999


First Name
Last Name
Department
Hire Date

Sharon
Anderson
IT
02/1998

Pete
Carlson
IT
08/1994

Chris
Jacobs
Sales
07/1997

Angela
Edwards
Marketing
11/1997

Beth
Wallace
Sales
03/1992

Kate
Taylor
Marketing
04/2000

2004 Sales

	Region
	January
	February
	March
	Q1 Average

	North
	12,300
	13,500
	11,900
	

	South
	13,550
	14,800
	12,300
	

	East
	14,900
	15,100
	15,300
	

	West
	16,250
	15,300
	17,200
	

	Total
	
	
	
	


