Northwind Traders Adventure Travel
Travel-Planning Services for Busy Professionals

Mission: The mission of Northwind Traders is to become the premier provider of hassle-free adventure vacations for 25- to 35- year-old professionals. Northwind Traders is dedicated to building long-term relationships with customers through quality training and customer support, and wants to be recognized as the leading adventure vacation company in the Greater Seattle area. 
Vacation Packages
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Currently, Northwind Traders offers over 40 different adventure vacation packages throughout Europe. These include…

Horse trekking in Iceland
Above-the-clouds trekking in Norway
Van-supported inn-to-inn bicycling throughout France, Germany, Italy, and Austria

Hiking in Iceland 

Ballooning across the Alps
Company Overview
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Northwind Traders Adventure Travel provides travel-planning services for European adventure vacations to residents of the Greater Seattle-Redmond area. The company was founded by Heather Mitchell, who also owns and operates the Northwind Traders clothing store, a successful gear and clothing retailer in Seattle. The two companies together form Northwind Traders, Inc. 

Northwind Traders Adventure Travel offers a comprehensive range of services to support the adventurous traveler, including pre- and post-vacation briefings, travel insurance, and a directory of services specific to each destination and activity. By concentrating on one market segment and one geographic destination, the company delivers a service that is superior to anything else currently on the market.
Competitive Advantages

Northwind Traders maintains several advantages over its competition:
Ongoing support to clients
Extensive knowledge of the European adventure vacation field
Superior customer service
Specialized training programs for staff
Informative Web site
Competitive rates
Most Popular Destinations

Destination
Percentage of Total Sales


2003
2002
2001

Austria
19.3
18.7
19.8

France
23.4
24.9
23.6

Germany
7.4
6.2
8.2

Iceland 
9.3
7.9
7.3

Italy
8.5
9.8
10.3

Netherlands
11.6
12.4
10.4

Switzerland
15.4
13.2
14.6

Other
5.1
6.9
5.8

Hours of Operation
Monday – Thursday: 8 a.m. to 7 p.m.
Friday: 8 a.m. to 8 p.m.
Saturday – Sunday: 10 a.m. to 6:00 p.m.
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